

Position Description:    General Manager Recruitment and Career

Our Commitment
We believe that, by supporting individuals and whānau as they work to answer their greatest needs and achieve their life goals, we can see entire communites transformed.
We are committed to supporting the vulnerable in our communities through the provision of support services that provide housing, training and employment, food support, counselling, financial mentoring, in-home healthcare and early childhood education and learning.
Insert something re the Treaty o Waitangi?


Purpose of the Role
Reporting to the Head of People and Culture (Ho P&C), the GM Recruitment and Career is responsible for the day-to-day operation of the recruitment and career development functions for Visionwest.  They will also offer guidance and develop recruitment and career strategies, in conjunction with the HoP&C, to ensure we attract people who align to our vision, values and culture and are passionate about the work we do. 


Role Responsibilities
Leadership
· Lead the Recruitment and Career team in keeping with Visionwest’s identity, culture, and mission, ensuring an environment where people have a clear purpose, are appropriately resourced and are healthy and engaged.
· Participate in organisation-wide culture, engagement and learning activities, leading by example and encouraging others to participate
· Contribute to the strategic leadership of People and Culture by working with the P&C leadership team on strategic planning, engagement activities and projects
· Work with the P&C leadership team to ensure the values of Visionwest are embedded in all people related practices - aroha, manaakitanga, whanaungatanga, mana.


Recruitment and Career Development
· Lead the continuous improvement of recruitment and selection systems, processes, and policy.
· Champion our recruitment brand by living, breathing and selling our employee value proposition and brand at every opportunity.
· Provide support and advice to hiring managers and other stakeholders as required
· Leverage both best practice and innovative sourcing, assessment and career development techniques to ensure we attract and retain great people.
· Develop and maintain our ability to use new channels to source candidates eg social media, Linkedin
· Understand current and future talent requirements to ensure proactive sourcing and talent pooling where possible
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· Develop and lead a candidate pipeline management process for the Trust, leveraging Trust, individuals’ and other networks to source candidates eg maintaining a database of candidates with potential for other roles.
· Build and maintain an illumni network of ex Visionwest staff
· Identify and lead opportunities for the sourcing and development of graduates and interns eg Social worker graduate programme, liaising with ETC to explore opportunities to deliver Support Worker training programme
· Work with the HoPC to support leaders identify potential and manage succession  
· Lead the organisational management of volunteers 
· Develop and lead a process to leverage the Trust’s recruitment pipeline management 
· Seek ways to acknowledge VisionWest’s kaupapa Maori framework in recruitment and career development practices with the support of the Head of Education and Maori Development and the HoPC
· Support management and governance decisions by collecting and analysing HR data and metrics in areas such as recruitment, succession, retention and compliance.  

Personal Expectations
· Have a learning attitude and actively seek opportunities for personal and professional development (both internally and externally)
· Be proactive in own practices to ensure a safe working environment for own self and colleagues including prompt reporting of accidents, incidents and hazards
· Ensure that the vision, mission and values of the Trust are reflected in own work practices and workplace relationships (internal and external) including working from a Kaupapa Māori framework.
· Manage confidential information in an appropriate way to ensure it remains confidential and meets Privacy legislation as well as organisation requirements
· Follow health and safety policy and procedures endeavouring to ensure a safe working environment for oneself and for others.


Expected Outcomes
· The vision, mission and values of the Trust are evident in daily work practices.
· Direct reports 
· consistently deliver on their work towards the organisational mission. 
· are engaged with Visionwest and participate in the organisational culture. 
· are growing in their ability to perform professionally. 
· are supported and mentored in their work
· The embedding of Kaupapa Māori is evident in the Recruitment and Career team behaviour, policy and processes
· Candidates are attracted and retained in line with organisational expectations.
· Processes and tools for recruitment are efficient and effective and are regularly reviewed to ensure their suitability for use by recruitment specialists and hiring managers.
· Innovative job advertising and sourcing strategies are included alongside recognised best practice approaches.
· Volunteer management practices reflect the culture and expectations of the Trust and volunteers feel they are valued members of the Visionwest team. 
· Career planning processes and tools are available to senior managers
· Projects and tasks meet objectives and are delivered in a timely manner
· Regular, actionable reports are produced for executive and senior management.
· Meetings are regularly attended and actively contributed to 
· Risk is identified, mitigated, and managed appropriately
· Information is secure and privacy and confidentiality is maintained at all times.

Key Relationships
	Team:
	People and Culture

	Reports to:
	Head of People and Culture

	Direct reports:
	9

	Key internal relationships:
	· Executive and Senior Managers
· People Leaders
· Volunteers
· Payroll team
· People and Culture team 
· Employees of Visionwest and Glen Eden Baptist Church

	Key external relationships
	· Vendors and service providers
· Potential candidates



Any of the accountabilities, reporting relationships, or other matters, which are specified above , may from time to time be altered by the Trust/ Visionwest Community Trust following consultation with you.


Requirements of the role

The GM Recruitment and Career will ideally possess the following:
Qualifications & Experience:
· A tertiary qualification in management, preferably in HR 
· Experience working at a senior/management level in recruitment, talent management or organisational development
· strong demonstrated end to end recruitment experience in either an internal or agency environment with experience recruiting a diverse range of roles.  
· solid experience in developing strategic sourcing solutions and building proactive talent pipelines 
· Experience leading a team


Skills, Knowledge, Abilities:
· Able to lead within the values of VisionWest Community Trust – aroha, whanaungatanga, manaakitanga and mana
· Able to embrace VisionWest’s kaupapa Maori journey
· Able to develop strategic relationships 
· ability to manage multiple projects at the same time
· High integrity
· Supportive of others
· Highly organised, proactive 
· Flexible and adaptable
· Effective critical thinker and problem solver 
· Excellent communication, presentation, and communication skills 
· High level of computer literacy
· Committed to the vision, mission and values of Vision Community Trust, and an ability work within the objectives as set out in the Trust Deed;


Objectives of Visionwest Community Trust
· To encourage a spirit of Christian compassion within local communities and actively promote the message of Christianity – love, hope, mercy and kindness – through the act of providing various social care and welfare services for the under-privileged, the needy, and the disadvantaged.
· To provide direction and resources, whether financial or otherwise, in order to meet the social, emotional, physical and educational needs of the people in the West Auckland area generally (and beyond).
· To establish such service centres, programmes and facilities which will enable the provision of appropriate social services to local communities, including but not limited to; kindergarten and childcare facilities; home care services; health care services; provision of temporary and permanent accommodation and housing; educational development; counselling services; employment training services and financial services and support.
· To assist those who experience financial and emotional hardship; and those who are disadvantaged in society.
· To alleviate the difficulties of those experiencing hardships, including financial hardship and to bring relief through whatever means are available to the Trustees.
·  To initiate, establish and administer any social services for the people of local communities (including children, the destitute, and the elderly) who, for any reason, are in need of care and assistance. 
· To carry out such other charitable purposes within New Zealand as the Board shall determine after consultation with the Elders’ Board.
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	Version date:
	


-----------------------------------------------------------------------------------------------------------------------------------------------------
Employee Declaration:

I have read and understand the Position Description for Head of Finance and Operations and accept it. 

Name: 

Signature: ……………………………………………….                    Date: ………………………………………                 
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